
Repaired a range of individual repairs in residents’

homes 

Repaired communal front door and ordered follow on

works where further repairs were required

Fixed a fence

Removed litter

Repaired drains

Reviewed communications and put information up on

notice boards about bulk waste removals and caretaking

schedules

A Healthy Homes inspection was arranged; necessary

works were raised and jobs completed

WE DID...

thebarnetgroup.org

Meet & Greet Event Updates
Longberrys

On Saturday 10 May 2025, The Barnet Group held a Meet and Greet event on your estate.

Staff members from various departments were on site, giving residents the opportunity to

speak to us face-to-face and share feedback around grounds maintenance and

caretaking, report repairs, share concerns about anti-social behaviour, and provide ideas

about any local improvements. 

Whilst on your estate, we recorded 38 enquiries from residents:

YOU SAID…
We have repairs issues

in our home and

communal area

YOU SAID…
We have issues with fly

tipping

YOU SAID…
I have issues with

damp and mould in my

property

WE DID...

WE DID...

18 repairs

enquiries 

6 anti-social 

behaviour 

enquiries 

6 caretaking

enquiries 

2 leasehold

enquiries 

2 damp and

mould

enquiries

2 parking 

enquiries 

1 major works

enquiry

1 suggestion

for local

community


