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Section: 17 
Appendix: C 
Barnet Homes Staff List in Relation to the Scheme of Delegation 
 
Chief Executive Officer 
 
Heads of Service – HoS: 
Deputy Chief Executive & Head of Housing Services  
Head of Finance 
Head of Corporate Services 
Head of Asset Management 
 
Senior Managers – SM: 
Finance:  
Deputy Head of Finance  
Financial Controller  
Procurement & Budget Planning Manager  
Control Team Manager 
 
Housing Services:  
Housing Sustainability Manager  
Housing Core Performance Manager  
Supported Housing Operations Manager       
 
Corporate Services:  
Corporate Planning Manager 
Housing Performance & Information Manager  
Senior Human Resources Manager 
 
Asset Management:  
Operational Asset Manager (West)  
Operational Asset Manager (East) 
Special Projects Asset Manager 
Investment Planning & Value Manager 
Customer Care & Quality Manager (Date TBC) 
 
Barnet Homes Managers – BHM: 
Finance: 
Chief Management Accountant 
Senior Income Officer 
 
Housing Services: 
Home Ownership Services Manager 
Leasehold Development Co-Ordinator 
Team Leader (East) 
Team Leader (West) 
Housing Manager Anti Social Behaviour Team 
Housing Manager Neighbourhood Team (Hendon /Edgware) 
Housing Manager Neighbourhood Team (Finchley/Barnet) 
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Area Housing Manager - (Graham Park) 
Area Housing Manager (Dollis Valley/West Hendon & Stonegrove) 
Housing Manager – (Dollis Valley, West Hendon & Stonegrove) 
Housing Manager – Graham Park 
Housing Manager Rental Income Team x 2 
Housing Manager Voids & Lettings 
Environmental Service Manager x 3 
Environmental Services Manager (Dollis Valley/ West Hendon & Stonegrove) 
Environmental Services Manager (Graham Park) 
Community Support Manager 
Supported Housing Project Co-Ordinator 
Housing Support Manager 
Housing Operational Plan Co-Ordinator 
 
Corporate Services: 
Health & Safety Co-Ordinator 
Corporate Project Manager 
Board & Governance Manager 
Facilities Manager 
HR Manager (Operations) 
Business Planning Manager 
Communications Manager 
Central Resident Involvement Co-ordinator 
Performance Manager 
Senior Complaints Officer 
 
Asset Management: 
Package Manager (West) 
Package Manager (East) 
Regeneration Programme Manager  
Sheltered Housing Manager 
Quality Assurance Manager 
Performance & Service Development Manager 
Energy Efficiency/Sustainability Officer 
Call Centre Senior x 2 
 
Barnet Homes Team Leaders –TL (to include Senior Housing Officer) 
Finance: 
Finance Officer 
 
Housing Service: 
Senior Leasehold Officer – Home Ownership Services 
Senior Housing Officer – Anti Social Behaviour 
Senior Housing Officer – Neighbour Team (Hendon/Edgware) 
Senior Housing officer – Dollis Valley, West Hendon & Stonegrove 
Senior Housing Officer – Graham Park 
Senior Housing Officer – Rental Income Team 
Senior Housing Officer – Supporting People 
Senior Housing Officer – Supporting People 
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Senior Housing Officer – Supported People 
Mobile Senior Housing Officer – Supported Housing 
Senior Lifeline Operator - Supported Housing 
 
Corporate Services: 
Central Resident Involvement Officer 
 
Non Managerial Staff 
Housing Services 
Housing officer - HO 
Housing Admin Assistant - HAA 
Resident Involvement officer -RIO 
 
Asset Management 
Customer Services Officer - CSO 
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